Miross d.o.o. Majke Jevrosime 19/1

11000 Beogra'd, PAK 106502
Licenca A kategorije br OTP 109/2020

WWWw.miross.rs, e-mail: office@miross.rs

TRAVEL AGENCY Tel: +381 11 30 33 225 Fax: +381 11 30 34 615

beorpan, 13.03.2020
Hen op. 113-2/2020

HNPEJIMET: Opiryka o opranu3oBamy paja 3a BpeMe BAHPEIHOT CTalkba

VY ckmany ca omrykom Biane PemyOinke Cp6uje a Ha ocHoBy wiaHa 200. craB 6. YcraBa PemyOnnke
Cp6uje, Bnana, y3 cynornuc npeacennuka Penyonyke, MUPOCC noo, xora 3actynajy Mupjana
[anerrh u Munom JlumutpujeBuh nonocu cieache omnyke:

1. Omryka o mpoMEeHHM HaYMHA pajia arcHIMja TOKOM Tpajama BAaHPEIHOT CTakha U TO:

a.

Areniija 30or Mepa 6e30e1HOCTH Hehe mprUMaTH CTpaHKEe Y CBOJUM MPOCTOpUjaMa a
KOMIUIETaH paja he ce HeCMeTaHO OABHMjaTH MyTeM TeneOHCKE, BUAECO U MHTEPHET
KOMYHHUKaIije Kpo3 Beh ycrajbeHe aluiMKanuje U CUCTeMe KOjU Cy CTaHIapHHU JIe0
nocsoBHor cucreMa MHUPOCC noo.

CuM 3anocieHuMa oMoryheH je HecMeTaHH paj] o/l Kyhe TOKOM Tpajamba BaHPEIHOT
CTama M CBa HEOIIXO/IHA TEXHOJIOTHja CTaBJbEHA j€ Ha pacIojarame 3arnocieHuma.
OmoryheHo je HecMeTaHO 0/IBHjalkhe CBUX MOCIOBHUX IPOIECca EIEKTPOHCKUM ITyTEM.
VYcenen ymamema o0MMa paja, areHurja Mupocc he 3aTBOpUTH CBOje€ MPOCTOpHjE 3a
npujem ctpanaka on 13.03.2020. anu omoryhutu HeCMeTaHO OJIBUjalkb€ cacTaHaKka U
KOMYHUKaIMjy ITyTeM MHTEepHeTa, TeleOoHa U BUJEO JIMHKA CBUM 3aUHTEPECOBAHUM
JUIAMA.

3a cBe XUTHE YNUTE JOCTYIHU CMO IyTeM MOOWJIHUX Tesle(OoHa U EIEKTPOHCKHX
anpeca.

Hama enexkrpoHcka aapeca je office@miross.rs a cea 3anHTEepecoBaHa JIMIa Ha MOTY
KOHTakTHupaTtu Ha MoOmiHe Tenedone 0631017265 nmm 063218539.

Tokom nepuoa Tpajamba BaHPEAHOT cTama, areHuja he pagutu Ha yHanpehemy cBux
MOCJIOBHUX TpOIleca ¥ pa3Bojy HOBHX YCIIyTa.

Opnyka je moTnHcaHa M OBEpEeHa O] CTpaHe AMPEKTOPKE M BJIACHULIE TYPUCTUYKE areHIuje

MUPOCC.
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SUBJECT: Official statement and decission about work processes during state of emergency

According to the decision of Government of Republic of Serbia as per article 200. point 6. of the
Constitution of the Republic of Serbia, signed by President of Republic of Serbia, Miross doo,
represented by Mirjana Saletic and Milos Dimitrijevic is making following decisions:

1. Decision about changes in daily routine activities of the agency such as:

a.

Agency will stop receiving clients in their premises because of the safety
measurements but all our clients are welcome to contact us through our e-mail
addresses, mobile phones, video links or any other appropriate communication
channel which is implemented in our business system without physical contact.
Agency enabled and directed all employees to “work remotely” and all necessary
technology has been put on disposal during the state of emergency.

Agency managed to secure workflow of all daily routine processes trough digital
system which has been developed in past decade and simultaneously used with regular
workflow.

As the activities of the agency have decreased and almost all physical processes are
now done online, MIROSS premises are going to be closed from 13.03.2020. until the
end of the state of emergency but all the activities remain open for our clients and
supplier’s trough the regular electronic channels.

For all new requests we are available through our e-mail addresses, video links and
mobile phones.

Our official e-mail address is office@miross.rs and all interested parties can reach us

through following mobile phones +381631017265 or +38163218539.

During the state of emergency agency will continuously develop and work on new
business processes and products and try to keep track with all changes coming in
future.

the Dlrector and Owner of MIROSS doo.
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